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to run a dialer program and at least one application program that differs from the dialer 
program, 

wherein the at least one application pc6gram does not comprise a telephone 
application program or an operating system navigation utility, 

wherein the dialer program has an associated phone book file, the phone book 
file not being associated with the at least a/ne application program, and 

wherein the dialer program determines activity status of the at least one 
application program; 

a TAPI compliant telephony device (fTAPI device) coupled to said computer by a data 
path and structured for connection to a telephone line from a telephone service provider, said 
TAPI device being interfaced with a TAPI compliant driver program, said driver program 
being capable of receiving telephone function commands from said programs in said 
telephone function library and converting them to commands and/or signals specific to said 
TAPI device and of sending said commands and/or signals to said TAPI device to cause it to 
carry out telephone functions; 

a keyboard coupled to said computer for providing user inputs; 
a pointing device coupled to said computer for providing user inputs; and 
a video display coupled to said computer, 

wherein the dialer program is configured to retrofit a dialer representation on a 
title bar of a winddw of the at least one application program only when the at least one 
application program is active, 

wherein; when a user selects, via the keyboard or pointing device, the 
retrofitted diader representation, the dialer program accesses the phone book file to 
search for a phone number to be dialed by the dialer program, and 

prein the searching of the phone book file is based on a search key, the 
search kef comprising text that is displayed in a window of the at least one application 
program/ and highlighted by the user via the keyboard or pointing device before the 
user selects the retrofitted dialer representation. 

2. (Amended) The apparatus of claim 1 wherein said dialer program retrofits the 
dialer representation so as to always be visible on a title bar of a window of an active 
application program. 
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3. (Amended) The apparatus of claim 2 wherein said dialer program retrofits the 
dialer representation near the title bar of a currently active window of a currently active 
application program. 

4. (Amended) The apparatus of claim 2 wherein said dialer program also 
displays a dialer icon in or near the system tray of a Windows 95 operating system driven 
desktop video display. 

5. (Amended) The apparatus of claim 1 wherein said dialer program displays one 
or more drop down menus when a pointing device click on said dialer representation is 
detected, the menu options displayed on said drop down menus being dependent upon 
whether the user is or is not currently engaged in a telephone conversation via said TAPI 
device. 

6. (Amended) The apparatus of claim 1 wherein said dialer program displays one 
or more drop down menus when a hot key combination event is detected comprising pressing 
a predetermined combination of several keys on said keyboard simultaneously, the menu 
options displayed on said drop down menus being dependent upon whether the user is or is 
not currently engaged in a telephone conversation via said TAPI device. 

7. (Amended) The apparatus of claim 1 wherein said dialer program stores 
names and telephone numbers in the phone book file stored in memory or on a hard disk of 
said computer and displays menu options which depend upon one or more of the following 
factors: 

whether the user has any text or numbers selected in a window of the current 
application program; 

whether the selected text or numbers appear to contain a phone number or not; 

if not a phone number, whether the selected text matches any stored name in 
the phone book file; 

whether or not the user is or is not currently using said TAPI device in an 
ongoing telephone conversation; and 
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regardless of whether the user is or is not currently engaged in a telephone 
conversation, whether or not a telephone number has been highlighted in a window of 
the current application program. 

8. (Amended) The apparatus of claim 7 wherein said dialer program further 
displays menu options which depend upon one or more of the following factors: 

if the selected text does not contain a phone number and does not match a 
name in said phone book file, whether the selected text appears to be a URL. 

9. (Amended) The apparatus of claim 8 wherein an application program 
controlling said computer is a web browser program and wherein said dialer program controls 
said computer to launch said web browser if the user has selected text in the active window of 
the active application program which is a URL and to cause said web browser to open the 
web page located on the world wide web at the URL which is highlighted. 

10. (Amended) The apparatus of claim 1 wherein said dialer program displays all 
available telephony function options in a menu when a hot key combination is pressed with 
the available options for the particular context displayed in contrasting color to options which 
are not available. 



1 1 . (Amended) The apparatus of claim 1 wherein said dialer program displays all 
available telephony function options in a menu when a pointing device click on a dialer icon 
is detected with the available options for the particular context displayed in contrasting color 
to options which are not available. 

12. (Amended) The apparatus of claim 1 wherein said dialer program displays all 
available telephony function options in a menu when a hot key combination is pressed or a 
pointing device click on a dialer icon is detected with the available options for the particular 
context signalled to the user. 




14. (Amended) A methpd for a computer coupled to a telephony device to 
implement telephony functions, comprising: 
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executing, on an operating system platform, a dialer program and at least one 
application program that differs from the dialer program, 

wherein the at least one application program does not comprise a telephone 
application program or an operatir^g system navigation utility, and 

wherein the dialer program has an associated phone book file, the phone book 
file not being associated with/the at least one application program; 
by the dialer program, d^ermining activity status of the at least one application 
program; 

by the dialer program, Retrofitting a dialer representation on a title bar of a window of 
the at least one application program only when the at least one application program is active; 

by the dialer program, accessing the phone book file to search for a phone number to 
be dialed by the dialer/program, the accessing being triggered when a user selects, via an 
input device, the retrofitted dialer representation; and 

by the dialer program, searching the phone book file for the phone number based on a 
search key, the search key comprising text that is displayed in a window of the at least one 
application program and highlighted by the user via the input device before the user selects 
the retrofitte^dialer representation. 



(Amended) The method of claim J-4; further comprising determining an active 
program which is currently controlling the computer and adding dial, conference, transfer and 
hold telephony functions to said active program and wherein said dial, conference, transfer 
and hold telephony functions can be carried out by a user by invoking selections from a 
telephony menu. 

AOT (Amended) The method of claim further comprising adding one or more 
telephony functions to an active application program including the ability to determine if a 
highlighted section of text in the active window painted by said active program is a phone 
number or a name and if the highlighted text is a name, looking up the phone number for the 
name in the phone book file and displaying menu options for dial and pop which the user can 
select, and, if the dial option is selected, controlling said TAPI device to dial the number, and 
if the pop option is selected, controlling said computer to launch an application process which 
stores records of people or organizations which can be searched by name or telephone number 
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and searching a file of people or organizations maintained on said computer using the 
highlighted name or phone number and displaying any record which matches the name or 
number. 

See the attached Appendix for the changes made to effect the above claims 



Kindly add new claim 19 as follows: 




19. (New) An article comprising: 

a storage medium having storeja thereon instructions that when executed by a machine 
result in the following: 

executing, on an operating System platform, a dialer program and at least one 
application program that differs from the dialer program, 

wherein the at least one application program does not comprise a telephone 
fr application program or an operating system navigation utility, and 

pf I wherein the ^ialer program has an associated phone book file, the phone book 

file not being associated with the at least one application program; 
by the dialer pyogram, determining activity status of the at least one application 
program; 

by the dialer/program, retrofitting a dialer representation on a title bar of a window of 
the at least one application program only when the at least one application program is active; 

by the dialer program, accessing the phone book file to search for a phone number to 
be dialed by tjie dialer program, the accessing being triggered when a user selects, via an 
input device, yfhe retrofitted dialer representation; and 

by the dialer program, searching the phone book file for the phone number based on a 
search key, the search key comprising text that is displayed in a window of the at least one 

L application program and highlighted by the user via the input device before the user selects 
the retrofitted dialer representation. 
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